
What is a defect?
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Your home has undergone several inspections to identify and resolve any
defects that may have occurred during the build process. We aim to
provide a seamless moving-in experience for all our new homeowners.
However, there will always be instances where defects can arise. The
following section will give you advise on reporting any defects that you
may find.

A defect refers to a fault in the construction or workmanship of the new
home, or in the installation/manufacture of items and equipment that form
part of the home.

What is a defect? 

What is a cosmetic snag?

A cosmetic snag is a superficial issue that does not meet Construction
Quality Assurance standards - this could include scratches, chips, marks, or
areas that appear damaged or unfinished.



Uncontainable leak – A steady drip is not an emergency. To isolate the
water supply, locate and turn the stopcock (usually in a cupboard)
clockwise to shut it off. To restore water, turn it anti-clockwise.
Loss of water or blocked drains causing overflow, especially if there is
no usable toilet.
Total loss of power supply that can't be resolved by resetting the
master trip switch—or partial loss with potential hazards (e.g., in
communal areas). First, check with your electricity provider or for local
outages. If safe to do so, switch off the power at the main consumer
unit (fuse board) to isolate the affected area.
Exposed live wires - Exposed electrical wiring is a serious safety
hazard and should be treated as an emergency. It poses a risk of
electric shock, fire, or injury, especially if located in areas accessible to
children or pets.
Loss of heating or hot water – Please check timer settings,
thermostats, and manufacturer instructions before reporting.
Lift, access system, or alarm failure - If someone is trapped in a lift,
call your housing association immediately.
Unsecured ground floor windows or doors - Report the fault as an
emergency repair to your housing association immediately so it can be
prioritised.
Structural issues such as movement or collapse (e.g., to roofs)
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Is it an Emergency?

Emergency repairs are rare and involve risks to health, safety, or security -
or the potential for serious property damage. Below are examples of what
may be considered an emergency:
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