
Accidental damage – including that caused by storms, negligence,
poor maintenance, or improper waste disposal.
Cosmetic issues – Any such defects (e.g. chips, scratches) not reported
within 7 days of legal completion. This includes items like paintwork,
flooring, tiling, kitchen units, worktops, sanitary ware, appliances, glass,
etc.
Natural settling – Cracks due to shrinkage or condensation are normal
and not covered. These may appear in wall/ceiling finishes or
joints/skirting. To reduce this, maintain consistent temperatures
throughout your home.
Chalky brickwork or ‘efflorescence’ This white residue is a normal
result of drying and natural salts in the materials. It’s harmless and
typically fades over time.

Warranty for your home
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Your home is covered by a 10-year ICW structural warranty from the date
of legal completion.

Years 1–2: AJC is responsible for resolving any physical damage or
defects due to faulty materials or workmanship.
Years 3–10: ICW covers the cost (subject to a minimum claim value) of
repairing structural defects in specified parts of the building.

What the Warranty Doesn’t Cover


