
Condensation is caused when water vapour meets cold surfaces and
condenses to form dampness or water droplets. 

Condensation is not normally a building fault and can occur in a new home
because building materials, such as mortar and plaster, contain a lot of
moisture. Water vapour is formed as the material dries out when the home
is lived in and heated. 

Everyday tasks can add moisture into the air. Drying clothes, use of tumble
dryers, no lid on saucepans can all increase the moisture in the air. The
advice below should help prevent condensation forming:

Ventilation – Whenever possible, we would advise that windows or vents
(where fitted) are opened slightly to allow free movement of air. 

Heating – We would advise keeping your heating on low (between 18°C
and 20°C) even when the property is unoccupied. Keeping your home
warm will prevent moisture building up on cold surfaces. 

Use of Extractor fans – When using bathrooms, en-suites, and kitchens we
advise doors to be closed, and extractor fans are turned on.
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